
Cost-Value Vector

Spending on 

Customer Service 

[% of tot invest]

Customer's 

perception of value 

[% tot 100%] x-Achse tr
an

sp
ar

en
t

M
an

u
al

 a
va

ila
b

ili
ty

H
o

tl
in

e 
su

p
p

o
rt

H
el

p
 lo

ca
te

 r
ep

ai
r 

se
rv

ic
e

M
an

u
al

 u
p

d
at

es

R
es

p
o

n
d

 t
o

 le
tt

er
s

n
o

n
e

n
o

n
e

n
o

n
e

n
o

n
e

n
o

n
e

B
o

rd
er

 r
ig

h
t 

&
 t

o
p

D
el

ta
-x

d
el

ta
-y

x-
st

ar
t

x-
en

d

y-
st

ar
t

y-
en

d

1 Manual availability 60,00 5,00 0 0 5 0 0 0 0 0 0 0 0 0 0 0 ## 0 ##

2 Hotline support 15,00 60,00 60 0 5 0 0 0 0 0 0 0 0 0 0 60 5 0 60 0 5

3 Help locate repair service 10,00 20,00 60 5 0 60 0 0 0 0 0 0 0 0 0 15 60 60 75 5 65

4 Manual updates 10,00 5,00 75 5 0 60 0 0 0 0 0 0 0 0 0 10 20 75 85 65 85

5 Respond to letters 5,00 10,00 75 65 0 0 20 0 0 0 0 0 0 0 0 10 5 85 95 85 90
6 none 0,00 0,00 85 65 0 0 20 0 0 0 0 0 0 0 0 5 10 95 ## 90 ##
7 none 0,00 0,00 85 85 0 0 0 5 0 0 0 0 0 0 0 0 0 ## ## ## ##
8 none 0,00 0,00 95 85 0 0 0 5 0 0 0 0 0 0 0 0 0 ## ## ## ##
9 none 0,00 0,00 95 90 0 0 0 0 10 0 0 0 0 0 0 0 0 ## ## ## ##

10 none 0,00 0,00 ## 90 0 0 0 0 10 0 0 0 0 0 0 0 0 ## ## ## ##
## ## 0 0 0 0 0 0 0 0 0 0 0 0 0 ## ## ## ##

Sum 100,00 100,00 ## ## 0 0 0 0 0 0 0 0 0 0 0 ## ##
## ## 0 0 0 0 0 0 0 0 0 0 0
## ## 0 0 0 0 0 0 0 0 0 0 0

x-Achse y-Achse ## ## 0 0 0 0 0 0 0 0 0 0 0
Border right & top 0 0 ## ## 0 0 0 0 0 0 0 0 0 0 0 Average-Vector0 ## 0 ##

## ## 0 0 0 0 0 0 0 0 0 0 0
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Additional infos www.bengin.net www.insede.org

@ Google+ https://plus.google.com/107048744275438760860/posts
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